O6wwm Ycnosus Ha 3K* PEHKC MHLLYPBHC* EALl 3a npenocTaBsHe Ha 3aCTpaxoBaTenHuM YCyrn OT pascTosiHue

Pazpen I: O6wm pasnopeabu
1. OB nonoxeHust

C HacToswwmTe YcnoBus (HapuyaHu no-gosy 3a KpaTkoCT YCrnoBws) ce ypexaaT B3aumooTHoweHusTa mexay 3K
,<OEHVKC WHwypbHc EALl (HapuyaHa no-gony 3a kpaTtkocT 3acTpaxoBaTes) U NON3BaTenu Ha 3acTpaxoBaTerHu
ycnyrv (HapuyaHm no-gony 3a kpatkoct Monssaten, Motpebuten, KnueHT unm 3actpaxoBaly), Bb3HWKBALLM MO NOBOA
npeaocTaBsiHe Ha 3aCTPaxoBaTenHM yYCyrt OT Pas3cTOSHME.

3K ,OEHNKC MHLLYPBHC" EAJ] e 3acTpaxoBaTeIHO aKLMOHEPHO APYXECTBO ChC CeJanuLLe 1 aapec Ha ynpaBneHue:
rpag Codons, n.k. 1784, p-H Mnagocr, 6yn. Llapurpaacko woce Ne 115 E, etax 4, pernctpupaHo B TbproBCKUst perucTsp
npv AreHuusita no snuceaHusTa nog ENK 207840144 n n3ebpLUBaLLO 3acTpaxoBaTeriHa AeMHOCT Ha TepUTopusTa Ha
Penybnuka Bbnrapus cbrnacHo Pelwerne Ha Komuens 3a dpuHaHcoB Haasop Ne 279-03/23.04.2024 ..

lMon3eaten Ha 3acTpaxoBaTerHu yCrnyr e hUsu4ecko WNW IPUANMYECKO NULE, KOEeTO Ype3 npefocTaBeHata
(byHKUMOHANHOCT Ha Yebcanta Ha 3acTpaxoBaTtenHus nocpegHuk Ctuk Kpeaut All, 3asiBsiBa CBOETO XenaHue 3a
NpUCbeanHsIBaHe KbM [pynoBKs 3acTpaxoBaTeneH JOroBop OT pa3cTosHue. lNon3saTen Ha 3acTpaxoBaTenHm yeyru
€ U Nnue, 3a KOETO Ca Bb3HUKHANW NpaBa No 3acTpaxoBaTeNleH J0roBop, KakTo U (PU3NYECKO UM KOPUAMYECKO NNLE,
KOETO NposiBABa MHTEPEC Aa Ce Bb3Mnonasa oT YCryrute, NpeaocTaBaHn 0T 3acTpaxoBaTens BbB Bpb3ka C npeamera
MYy Ha 4eiHOCT.

2. MpunoxeHue Ha ObwuTe ycnosus.

HacTosumre Ycnosus ce npunaraT BbB BCWUYKM CMydan, KOraTo Mexay 3actpaxoeatens W nonasaten Ha
3aCTpaxoBaTerHu yCyrv ce CKMoYBa J0roBOp 3a NPENOCTaBSHE Ha 3acTpaxoBaTeNHu YCryru OT pa3CTosiHue, KaTo
No4 AOrOBOP OT Pa3CTosHUE Ce pasbupa NpucbeanHsiBaHe kbM [pyrnoB 3acTpaxoBaTeNeH 40roBOP W M3aaBaHe Ha
cepTudmKaT, yA0CTOBEPSABALL CLLOTO.

C noctaBsiHe Ha oTMeTka B 0003HaYeHUTe moneta cpely TekcT ,CbrnaceH cbm ¢ ycrnosusta Ha 3K ,OEHUKC
WMHwypbHc EALL 3a npegocTaBsHE Ha 3acTpaxoBaTesHM YCIyr OT pascTosHue KnueHTbT Aeknapupa, ve ce e
3ano3Han ¢ HaCTOSALLMS JOKYMEHT M C TOBA TOW NpremMa u3usano YcnoausTa.

3. MNpeanaraHn NpogykTut u ycnyru

3.1. 3actpaxosarenta komnanus ,OEHKC WHwypbHe* EALl n3BbpLUBa BCUYKM BUAOBE 3aCTpaxoBaTemnHu yCnyru, 3a
KOMTO € NoMnyumnu NuLeH3 no ycnosusta Ha Kogekca 3a 3acTpaxoBaHeTo.

Mpe3 YebcanTa Ha 3acTpaxoBatenHus nocpegHuk Ctuk Kpeaut ALl KnueHTbT We uma Bb3MOXHOCT da CKIoYM
3acTpaxoBaTeneH JOroBop OT pa3cTosHue, 6e3 fa e Heobxoaumo Aa nocelasa oduc.

4. TepmuHonorus n geduHuLmmn

IpynoBa 3acTpaxoBaTernHa nonuLa - 3acTpaxosaTenHus A0roBop, KOUTO ChAbPXa OCHOBAHUTE NapaMeTpy 1 YCroBus
BKMIOYBALLO MMEHaTa Ha CTpaHWTe MO [AOroBOpa, afpecyl, 3acTpaxOBaTENHU NOKPUTUS, NUMUTWA U YCIOBMS,
3acTpaxoBarternHaTa npemusl, CpoKOBE Mo 3acTpaxoBKaTa, JOrOBOPEHM Mexay 3acTpaxoBaTens v 3acTpaxoBalLys.



3actpaxoBateneH cepTudmkat — [lokyMeHT u3gafeH oT 3acTpaxoBaTens, YOOCTOBEPsBall CKMOYEHMS
3aCTpaxoBaTenieH A0roBop, ChAbpikally napameTpute Ha [pynoBuMs 3acTpaxoBaTeneH [JOroBOp, KakTo U Apyrute
YCrOBIS! Ha 3aCTpaxoBKaTa, OTHACSLLYM Ce A0 3aCTPaxOBaHOTO NULIE.

[loroBop 3a NpefoCTaBsHE Ha (MHAHCOBM YCMyrA OT Pa3CTOsSHUE — BCEKW JOTOBOP, CKMIOYEH MeXy AOCTaBYUK U
noTpebuTen KkaTo YacT OT cUCTeMa 3a MPEeAOCTaBsHE Ha (DMHAHCOBW YCMyri OT Pa3CTOsHWE, OpraHu3vpaHa oT
[0CTaByYMKa, NPU KOATO OT OTMPaBAHETO Ha MPEeANOXEHUEeTO A0 CKMHYBAHETO Ha [OroBOpa CTPaHUTe M3Non3sar
CPELCTBA 3a KOMYHWKALMS OT PA3CTOSHUE — EAHO UK MOBEYe.

YebcaiT - 060co6eHoTo MsACTO B rnobanHata VHTepHET Mpexa, 4OCTbNHO Ype3 ¢Bos yHudmuympaH agpec (URL) no
npotokon HTTP unn HTTPS u cbabpxallo daiinose, nporpamu, TEKCT, 3BYK, kKapTuHa, U3oBpaxeHne, enekTpOHHN
npenpaTk1 Unn apyr Matepuani n pecypeu.

/HTEpHET CTpaHmMua — vacT oT yebcailT, KoSTo MOoXe Aa € CbCTaBHa unm obocobeHa.

MoTpebuten — BCAKO nuUE, KOETO nocelasa M Non3Ba ycnyra, npegnaraHa Ha MHTEPHET CTpaHuuata Ha
3acTpaxoBatenHus nocpeaHuk — Ctuk Kpegut AL

3acTpaxoBall — N1LETO, KOETO e CTpaHa no [pynosus 3acTpaxoBaTeneH A0roBop.

Paspen Il. MpaBa v 3agbmkeHns Ha 3acTpaxoBaTens

1. JoctaTbyHO Bpeme npeam notpebutenst ga 6bae 06Bbp3aH OT NPeanoXeHne Unn OT AOroBOp 3a NpeaocTaBsHe
Ha (DMHAHCOBW YyCnyru OT pascTosHWe, 3acTpaxoBaTens, Ype3 MoCpPedHuKa, 3afbIPKUTENHO U CBOEBPEMEHHO MYy
npegocTaeBs ype3 yebcalita Ha nocnedHus MHgopmauus 3a 3acTpaxoBaTens, 3acTpaxoBaTenHata ycnyra W
3aCTpaxoBaTenHus JOrOBOP ChIMACHO U3NCKBaHMSATa Ha ui. 8 0T 3akoHa 3a NPeaoCTaBsHe Ha (PUHAHCOBM YCIyrn OT
pa3CTOsHWE, KaKTO WU B CbOTBETCTBME C Yn. 324, un. 325, un. 326 n un. 328 ot Kogekca 3a 3acTpaxoBaHeTo, B TOBa
yucno:

- MpepnoroBopHa MHGopmaums 3a 3actpaxoBartens;

- MiHhopmaLMOHHMS OKYMEHT 3a 3aCTpaxoBaTesieH NpoaykKT;

- 06wy n/ivmm Cneumanym ycrnoeusi N0 CbOTBETHUS 3aCTpaxoBaTeNeH NPOAYKT;
- KpaiiHaTa LieHa € BKMIOYEHN BCUYKM JaHBUM W TaKCH;

- Benyky gombnHUTENHW pasxoay 3a TPaHCNOPT, AOCTaBKa UM MOLLEHCKM TaKCK, a KoraTo Te3u pasxoam He MoraT aa
ObaaT M34MCNeHn NpeaBapuTenHO B pasyMHW rpaHuL, ce NocovBa OBCTOATENCTBOTO, Ye TakuBa AOMbIHUTENHM
pasxoam mMorat aa 6baat AbmkuMK OT noTpebutens;

- HaumH Ha nnallaHe 1 M3MbIHEHWE Ha ycnyraTa;

- Hanununeto nnu nuncara Ha npaBo Ha I'IOTpe6VITeﬂﬂ Aa Cce OTKaXe OT CKIMo4eHnA OT pas3CcToAHMe 3acTpaxoBaTesieH
[0roBop, KaKkTo 1 yCrnoBnAaTa, Cpoka U Ha4nHa 3a HEroBOTO ynpaxHaBaHe, CbrnacHO HacToALWNUTe O6UJ|VI yCnoBsus.

2. Korato 3actpaxoBaTenHara ycnyra ce npefoctassi Ha Teputopusita Ha Penybnnka Bvnrapus, uicopmaumsta no-
rope ce npegocTass Ha Gbarapcky e3vk unu 1 Ha GbArapcku eauk.



3. 3acTpaxoBaTensT W3BbLPLUBA AHANN3 Ha WU3MCKBAHMSTA W NOTPEGHOCTUTE Ha kaHauaaTa 3a 3acTpaxoBaHe 4pes
HEroBUTe OTFOBOPM Ha MOCTaBeHUTe BbMpock B yebcalta W npenocTaBs OBEKTUBHA WHOPMALMsS OTHOCHO
3acTpaxoBaTerHus NpofykT B pasbupaema copma, Taka Ye Aa My Aafe Bb3MOXHOCT [a B3eMe MH(pOPMUPaHO
peLLEHMe.

4. 3K , ®EHMKC WMHwypbHe* EAL v 3acTpaxosatentus nocpegHuk Ctuk Kpeaut Afl, ce 3agbmxasar ga nonarar
HeobxoaumaTta rpuxa JaHHUTe, CBeAeHusTa U HGOpMaLMSTa Ha calTa Ha NocpeaHuKka Aa ce NoAAbpXaT BuHary
KOPEKTHM W aKTyasHu, B TOBA YMCHO:

- [la cbxpaHsiBa 3anucy, Ye e npeaocTaBeHa HeobxoaumaTa WHGopMalls Ha Non3BaTens Ha 3acTpaxoBaTenHara
ycnyra, KOMTo Ce € 3ano3Han ¢ Hesl 1 8 € npuern;

-lla AOKYMEHTUPA, Ye € Nony4YeHo CbrnacueTo Ha Nnon3Barens 3a CKn4YBaHe Ha A0roBop OT Pa3CTOAHUE,
-lla CbXpaHsaBa 3anncu 3a n3gageHnTe CepTVId)VIKaTI/I KbM I'pynosvlﬂ 3acTpaxoBaTeneH aoroBop;

5. 3K ,®EHVKC WHwypbHc* EALL He HOCM OTFOBOPHOCT 3a IPELLHO, HEKOPEKTHO 1N He0BPOCHBECTHO BbBEAEHN OT
noTpedutens gaHHu.

6. 3K ,PEHNKC WHwypbHc* EALl He HOCK OTFOBOPHOCT 3a BpEAM, HACTLMWIM BCREACTBIE Ha 06CTOATENCTBA U3BBH
HEMHUS KOHTPON KaTO HaNpUMEP, HO He N34epnaTenHo: B Cy4al Ha HENPeoaonMMa Cuna, CnyvamHo cuoutwe,
chopcmaop, npobriemu, CBbP3aHK € JOCTHMNA M Bpb3KaTa C MHTEPHET, Ha Npobremu, Obmkalyy ce Ha 0bopyaBaHeTo
Ha KnneHTa, KakTo 1 B Cryyaii Ha HepernaMmeHTUpaH LOCTHN UK MHTEPBEHLMS Ha TPETM NiNLa BbB
(PYHKLUMOHMPAHETO Ha MH(hOPMALMOHHATa CUCTEMa UN CbpPBBbPUTE Ha 3acTpaxoBaTtens.

7. 3K ,0EHMKC MHwWwypbHC* EALl He HOCK OTTOBOPHOCT 3a Bpeay, NPUYMHEHM Ha codhTyepa unu xapayepa Ha Knuexta
Wnu 3a 3aryba Ha JaHHM BbB Bpb3ka C M3noN3BaHe Ha yebcaiiTa Ha 3acTpaxoBaTenHus nocpeaHuk — Ctuk Kpegut Al

8. 3K ,0EHWKC MHwypbHC" EALl He HOCK OTTOBOPHOCT 3a Bpeam BCNEACTBME Ha U3MON3BAHE Ha YA NMYHIU AaHHU
B pa3pe3 C HacToALWuMTe YCNoBKS, KaKTO 11 32 HETOYHO MMM HEBAPHO NPEeOCTaBEHN AaHHW N MHGOPMaLMS.

9. 3K ,0EHUKC NHwypsHC* EALl nma npaso no Besko Bpeme v 6e3 npeamnsBecTie Aa NPOMEHS HacTosALWwmMTe YCnoBus.
Bcsiko nameneHue e Obae obsiBeHO Ha yebcaiiTa Ha 3acTpaxoBaTens v NPOAbIKaBaliki M3NON3BAHETO My crief
00651BIBaHETO Ha TakaBa NpomsHa, MoTpebutensT ce cunTa yBegoMeH 1 06BBbP3aH C HanpaBeHUTe akTyanusaLum.

Pazpgen lll. MpaBa u 3agbmkeHUs Ha NoN3BaTena Ha 3acTpaxoBaTesiHW YCnyru

1. MNonseaTensT cneasa fa noaaBa BspHa HOPMALMS 38 CBOWUTE NIMYHW JaHHM, BAPHA MHAOPMaLMS BbB BPb3Ka CbC
CKIMHOYBaHE/M3MEHEHME/NPEKpaTSBaHE Ha 3acTpaxoBaTenHM OOroBOPW, KAaKTO M BbB BPb3KAa C W3MNOM3BAHETO Ha
Yebcaitta Ha Ctuk Kpeaut AL

2. C npuemaHe Ha HacTosimTe Ycnosus MNon3satensT ce Cbrnacsea, Ye U3non3BaHeTo Ha ycnyrute e 6bae nausno
Ha HeroB puck u ye 3K ,OEHNKC MHwypbHC* EALL He OTroBOpS 3a €BEHTYanHO NPUYMHEHW BPeaW Npu non3BaHe Ha
NpeaoCTaBsHUTE YCNyru, OCBEH ako Ca NPUYMHEHN YMULLINIEHO UAW NpuW NposiBeHa rpyba HebpekHOCT.

3. MonsBatensT Hsma NpaBo Aa CKMKOYBA 3acTpaxoBaTerlieH AOrOBOP, Ypes NpCbeauHsiBaHe KbM [pynosus
3acTpaxoBaTenieH JOroBOP OT YyXKa0 UME.



4. 3a nepuofa Ha BanuaHOCT Ha 3aCTPaxXOBaTeHIs [JOroBOp NMOMN3BaTENsT Ha 3aCTpaxoBaTeNHN YCNyri UMa NpaBo no
BCSIKO Bpeme fia Mosyum YCroBusiTa Mo [OroBOpa Ha XapTUeH HOCUTEN WM Ha NpeoCTaBeH OT Hero UMein aapec,
KOraTo M3PUYHO 3asiBX TOBA.

Paspen IV. Mpoueaypa no npegocraBsaHe Ha 3acTpaxoBaTesIHW YCNyry OT pa3cTosHue

EnekTpoHHa nopbuka 3a CKTOYBAHE Ha 3acTpaxoBaTefleH [OroBOp, Ype3 NpucbaeHWsiBaHe KoM [pynosus
3acTpaxoBaTeneH OOroBop OT pascTosiHWe ce 3asBsBa OT KnueHTa, kaTo NOCNeAHUST M3BbPLIKM NOCNeaoBaTENHO
CTbMKWTE, OMIUCaHN B HACTOALWWMA pa3aen oT YcnoeusaTa. Cneg kato KnueHTsT nocetn Yebeanta www.stikcredit.bg ,
CBLUMAT Ma Bb3MOXHOCT a Ce 3ano3Hae ¢ NpeaaoroBopHaTta Hdopmauwms 3a 3actpaxoBatens 1 MHpOopMaLMoHHUTE
OOKYMEHTM 3a npedraraHuTe 3acTpaxoBaTenHM MNpOAYKTW, KakTo M ga w3bepe gda CKNYM [OroBop, 3a
3acTpaxoBaTeneH NpoayKT, KOUTO ce npeasiara OHMalH M Ja 3anoyHe npoLeaypa no 3asBaBaHe Ha 3acTpaxoBaTeneH
[OroBOp OT Pa3CTosHue.

1. [eTannu no 3actpaxoskata

2.1. 3a pa 6baoe BanuOHO 3asiBeHa 3aCTpaxoBka, Ha TO3W eTan KnneHTbT BbBEXKAA OETAWUNHO N3NCKyemnte ot
cuctemara AaHHu. B cnyqa|7| Yye BbBeAEHNTE [aHHW Ca HEeBEPHW, HEMbIIHU U/Mnn HeTouHM, KnnMeHTsbT He Moxe aa
npemMuHe KbM CriefBallata CTblKa 3a CKNto4BaHe Ha 3aCTpaxoBKa.

2.2. Mpeau aa 3asBM CKNIOYBaHe Ha 3acTpaxoBaTeneH A0roBop, KNeHTsT crne/Ba [ja ce 3ano3Hae ¢ npeaaoroBopHata
MH(OPMaLWS, MHOPMALMOHHNS AOKYMEHT, fia My Gb/ie M3BbPLLEH aHANN3 Ha NOTPeGHOCTUTE, HacTosILLMTe YCnoBHS,
KakTo 1 npunoxumute O6LM nunm Creumantm ycrosus 3a n3bpaHus 3acTpaxoBaTenieH NpoayKT, BKN. Aa ce 3anosHae
CbC 3apaBHaTa Aeknapauys 1 aa yaocToBEpU, Ye [eKnapupaHnTe AaHHU ca BEPHW.

2.3. 3a pa Obae u3NbhHeHa 3asBKaTa 3a CKIOYBAHE Ha 3acTpaxoBaTeneH [0roBOp OT PascTosHue, KnueHTwbT
3abMKUTENHO CneaBa Aa 0Tbenexw, Ye ce e 3anosHan ¢ AOKyMEHTUTE Mo NpeaxoaHaTa TouKa U i npuema.

3. 3actpaxoBarenHa npemus

3.1. 3acTpaxoBaTenHuTe NMPeMUK Ha NPOAYKTUTe, Npeanarann npe3 Yebcainta www.stikcredit.bg e nocoveHa B
&bnrapcku nesa (BGN) 1 espo (EUR).

3.2 Crieg ycnmewHO HanmpaBeHa 3asiBka 3a CKMIOYBAHE Ha 3acTpaxoBaTeneH AOrOBOP OT pascTOsHME npes3
www.stikcredit.bg, KnueHTbT nonyyaBa Ha MocoYeH OT HEro MMenn agpec (nog dopmata Ha npukadveHu
OOKYMEHTM) BCUYKM MpUAEXallu YCroBus M AOKYMEHTW, KaKTO M Hactoswmte Ycnosus. 3acTpaxoBaTenHata
nonuua/sactpaxosateneH Ceptudukat ce usnpallar BegHo ¢ [loroBOpbT 3a KpeauT, cred npernes v npu Hanuume Ha
opobpeHne Ha nopageHata 3asBka.llonyyeHata oT KnumeHTa 3acTpaxoeatenHa mnonuuya/ 3acTpaxoBaTeneH
CepTudukat v NPUNOXEHUTE KbM TSX JOKYMEHTU MMAT curnaTa Ha CKIOYeH 3acTpaxoBaTeneH 4orosop.

Pasaen V: OTka3 oT HanpaBeHa NOpbYka U BpbLLaHe Ha CyMu

1. CvrnacHo yn. 12, an. 1 ot 3akoHa 3a npefocTaBsaHe Ha PrHaAHCOBM ycnyru oT pascTosHue /3MOYP/: Motpebutendr,
(h13M4eCcKo NuLE, KOETO KaTo CTpaHa Mo AOroBOP 3a NPeAocTaBsiHe Ha (OMHAHCOBM YCMyru OT Pa3CTOsHWE AencTBa
W3BbH paMKUTE Ha CBOSITA TbProBCKa UNW NpodecuoHanHa AenHOCT UMa npaso, 6e3 aa Abmkn obesleTeHre unm
HeycToika 1 6e3 Aa NocoYBa NMpUYMHA, Ja Ce OTKaxe OT CKMOYEHWS JOroBop B CPOK OT 14 (4eTUpUHadeceT) AHwm,



CUNTaHO OT AaTaTa Ha CKIloYBaHe Ha AOrOBOPa UMM AeHs!, B KOWTO NOTPeOUTENST NoMnyyu YCroBMsTa Ha A0roBopa W
nHdpopmauuata no un. 10, an. 1 u 2, koraTo ToBa CTaBa cnep CKMoyBaHe Ha 40roBopa.

2. CvrnacHo an. 3, 7. 2 Ha cbluaTa pasnopeaba npaBoTo MO Npeaxo4HaTa ToYKa He ce mpunara 3a 3acTpaxoBaTenHu
[0rOBOPW BbB Bpb3Ka C MbTyBaHe, Harax unu apyr KpaTkoCPOUHM 3acTpaxoBaTeNHW AOrOBOPU CbC CPOK, MO-Mabk
OT €AUH MeceLl.

3. C npuemaHeTo Ha HacTosiwmTe Ycnosus ot MoTpebutens ce cunta, Ye ChbMAT AaBa M3PUYHO CHIMIAcKeTO CU No
CMMCbNa Ha un. 13, an. 1, u3peyeHue 2 oT 3akoHa 3a NpefocTaBsHE Ha (PUHAHCOBM YCMyrk OT Pa3CTOSHME,
W3MbIHEHWETO HA AOrOBOpa Aa 3anoyHe NPeAn U3TUYaHE Ha CPOKa 3a YNpaXHABaHE Ha NPaBOTO Ha OTKa3.

4. B cnyyan ye Bbae ynpaxHeHo npaBoTo Ha oTka3 no un. 12, an. 1 ot 3MOYP, Motpebutensat abmkm Ha 3K ,PEHMKC
WMHwypbHe* EALl yacTTa OT 3acTpaxoBaTenHata npemMusi M daHbka BbpXy CblyaTta 3a nepuoga, B KOWTO
3actpaxoBaTens e Hocuna puCK, aKk0 He € HaCTbMWMO 3acTpaxoBaTenHO CbOMTME, KaKTO W HanmpaBeHWTe
AAMUHUCTPATUBHU Pa3X0au.

5. 3K ,OEHWMKC WHwypbHe* EALl ce 3agbnxaBa fa BbpHe Ha [loTpebutens BCMYKM 3annaTeHn CyMu C U3KITIOYEHME
Ha NOCOYEHNTE B T. 4 OT HacTOSAWMTE YCNOBKS He NO-KbeHO OT 30 AHM OT NoNyvaBaHe Ha yBeaoMIeHe B CBOOOAEH
TEKCT OTHOCHO XXENAHUETO 3a YNpaHsBaHe NPaBOTO Ha 0Tka3 cbrnacHo ui. 13, an. 5 ot 3MOYP. Tasu pa3snopenba
He ce npunara npu pynoBuW 3acTpaxoBaTenH1 4OroBOPM MO KOUTO 3aCTPaxoBaHMUs Ce NpUCLEaVNHSBA.

6. B cnyyait Ha 0TKa3 OT 3acTpaxoBka e Heobxogumo lNoTpebutenar ga nogage ysegomneHne (cBobogeH TekcT) 4o
3acTpaxoBatenst N0 €AuH OT NOCOYEHUTE HAYMHMU:

- nnyHo ot Knuenta B LleHTpanHo ynpaenenue Ha 3K ,OEHNKC WHwypbHe" EAL;
- Ha agpec Ha enektpoHHa nowa: office@fenix-insurance.com;
Paspen VI. CubupaHe u 06paboTka Ha NUYHU AaHHW

1. 3K ,®EHWKC WHwypbHC" EAL rapaHTMpa HEMPUKOCHOBEHOCTTA Ha JIMYHWTE AaHHM Ha ceouTe KnmeHTu.
PaskpuBaHETO Ha NWYHM [aHHW U NPEefoCTaBSHETO MM Ha TPETU NMua € Bb3MOXHO EAMHCTBEHO CbIMaCHO
nancksaHnsTa Ha Kogekca 3a 3acTpaxoBaHeTo 1 Apyrute NpunoXumMm HOPMAaTUBHM akTOBE W B CryvauTe, Korato ToBa
€ W3PUYHO M3NCKAHO OT AbPXKaBHW U PErynaTopHu OpraHu, MNpe3acTpaxoBaTeNHW KOMMaHui W Opyru nvua,
ONMPaBOMOLLEHN CbC 3aKOH Aa M3MCKBAT W CbOMpaT MHGopMaLms, ChabpKalla NIMYHN AaHHWU, KAKTO W KOraTo IMLETO,
3a KOETO Ce OTHacsT, e Aano cbrracue 3a Toea.

Moapo6Ha MHopMaLms 3a 0CHOBaHMSITA U LienuTe 3a 06paboTka Ha INYHM AaHHK e NOCOYeHa B ,YBEAOMMEHNETO 3a
MOBEPUTENHOCT", HANMYHO Ha CaliTa Ha 3acTpaxoBaTens 1 TO3W Ha 3aCTpaxoBaTeNHUs NOCPEaHUK.

2. 3K ,OEHWKC WHwypbHc* EALl Mmoxe aa obpaboTea npegoctaBeHuTe OT [Mon3saTens NM4HM JaHHK 3a LienuTe Ha
AVPEKTHUS MapKETUHI CaMO CReA U3PUYHOTO My Cbrnacue. [oTpebutensT nMa npaso ga OTTErNM CbrMacueTo cu no
BCAIKO BpeMe, kaTo uanpatu uckae 3a Toea fo 3K ,0EHUKC WHwypbHe* EAL.

Pasgen VII. U3BecTnsa no 3actpaxoBaTenHus 4Orosop

1. Mpw nonmbnBaHe Ha enekTpoOHHaTa NOpbYKa 3a CKMNKYBaHe Ha 3acTpaxoBkata 3acTpaxoBaHWAT/KnneHTbT 3asBsBa
afpec Ha enekTpoHHa nowla (e-mail) Ha KonTo Le nonyyaBa CbobLieHMs OT 3acTpaxoBaTens.

2. Mpu npomsiHa Ha 3asBEHUS agpec Ha enekTpoHHa nowa 3cTpaxoBaHuAT/KnneHTsbT e anmbxeH He3abaBHO Aa
yBELOMM 3a TOBa 3acTpaxoBaTens u aa cbobLuym 3a HoBus cv e-mail agpec unu TenedoHeH HoOMep.



3. Ako 3acTpaxoBaTensiT He € YBEAOMEH 3a NPOMsHATa, BCUYKW CbOOLEHMS Ce W3npallaT Ha 3asBeHuTe B
eNeKTpOHHATa Mopbyka 3a CKIWYBAHE Ha 3acTpaxoBkaTa e-mail agpec, kato CbobLieHusiTa ce cuuTat oT
3acTtpaxoBatens 3a BpbYeHU ¥ NONYYEH C BCUYKM NPeaBMAEHN B 3aKOHA UMK 3acTpaxoBaTenHaTta nonuua npasHu
nocneamum.

Pazgen VIII. DonbnHuTenHu pasnopeaou

1. KNnMeHTbT ce cbrnacssa, Ye HacToswumTe YCNoBus Ce 0THACAT €AMHCTBEHO [0 AOCTbMA U U3MON3BAHETO Ha caiTa
www.stikcredit.bg, kaTo cbluUTe He OTMEHAT U He 3amecTsaT npunoxumute O6WM ninnm Cneumanyy yCnoBus KoM
BCEKM OTAENEH 3acTpaxoBaTeneH NpoayKT.

2. CTpaHuTe ce yroBapsiT, Ye 3aCTpaxoBaTeNHUTE [AOKYMEHTM W CbIMacusi ce NoAnMUcBaT ¢ 0OMHOBEH ENEeKTPOHEH
MOANWC, KaTo TO3M NOANNC 3acTpaxoBaHMsi, CbC CbINACKETO Cu ¢ HacTosiLmTe OBLM YCrOBMS, Ce CbrnacsiBa U3PUYHO
[ia Ce CYMTa 3a CaMOPbYEH.

Pasgen IX. Mpunoxnmo npaBo

1. 3a HeypegeHuUTe OT HacTosALWMTe YCMOBMS BLMNPOCK CE Npunarat pasnopeadbuTe Ha AeiCcTBaLL0TO 3aKOHOAATENCTBO
Ha Penybnuka Bbnrapus.

2. B cnyyaute Ha Bb3HUKHaMM mMexay 3actpaxosatens u 3actpaxoBaHus/KnueHTta Cnopose Mo 3acTpaxoBaTenHuTe
[OroBOpM, KOUTO He MoraT fga Obaar ypedeHu no 4OBPOBOMEH HauWH, CbLUMTE Ce peluaBaT no cbaebeH pen oOT
KOMNETEHTEH Gbrapckn cba.

Hacmosiwume Ycnosus Ha 3K ,OEHUKC WMHwypvHe" EAL 3a npedocmagsiHe Ha 3acmpaxosamesniHu ycriyau om
pascmosiHue ca npuemu ¢ peweHue Ha Cbeema Ha dupekmopume Ha dpyxecmeo Ha 03.09.2025 e. u enusam 6 cuna
om 10.09.2025 2..




